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A child who is willing to talk matters more than one who explains it well. This page has three sentences that can be said and three things best not done — six items, no more and no fewer.
Three sentences that can be said
1 · "Whatever you told it, you can tell me if you want to. And if you don't want to, I'm still here."
Leave the door open without demanding an account.
2 · "It doesn't get tired, and it won't remember you. When you've finished talking, it won't be thinking about you."
This is about the tool, not about your child. Three sentences, then stop.
3 · "If there's danger — if you want to hurt yourself, if someone is bullying you, if someone is asking you to do something, or if money or photos come into it — tell me straight away and I will tell the school. I won't promise to keep it to myself."
State the exception; do not promise confidentiality. Say it concretely, so the child knows when to speak.
Three things best not done
1 · Do not go through the conversation history like an investigation.
If you want to look, say in advance when you would (for safety), rather than looking at any time. Looking at any time buys you a more hidden place next time.
2 · Do not take the device away as a punishment.
It is the fastest step, and the fastest way to make sure your child says nothing next time.
3 · Do not label.
Not "you're not normal", not "you're addicted", not "there's something wrong with you". Talk about the behaviour, not the person.
	These are three sentences that can be said, not three that must be said; on a day when they will not come out, sitting with your child for a while is also enough.
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